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As organizations seek to build out their document management (DM), enterprise con-
tent management, and collaboration capabilities, they often consider a solution built 
qlkj Ie_nkokbp Kb¨_a Od]naLkejp Oanran $IKOO% .,,3( sde_d kbbano ^]oe_ Sa^ lknp]h 
and intranet functionality. 

On facilitate management of users and groups. A built-in 
content index and search engine help users locate 
information, and the user interface can be customized to 
suit the organization’s needs.

¸ As a collaboration system, MOSS 2007 relies on a 
set of specialized lists for calendars, announcements, 
discussions, and tasks. The utility of these features 
is limited, however. For example, discussion lists lack 
the capability to mark individual messages as read or 
unread, and task lists lack the ability to associate spe-
_e¨_ ^ad]rekno sepd ej`ere`q]h p]ogo*

¸ As a document repository, MOSS 2007 enables users 
to upload and download documents, to assign docu-
ment permissions, and to version documents authored 
sepd Ie_nkokbp Kb¨_a( ej_hq`ejc _da_g)ej + _da_g)kqp( 
auditing, and editing within the original application. Basic 
capabilities for document routing and approval and 
records management are also provided.

¸ As a development platform, MOSS 2007 provides 
APIs and an object model for nearly every aspect of the 
system and allows organizations to author entirely new 
pieces of functionality on top of the basic platform. While 
pdaoa klpekjo lnkieoa ]ilha ©ate^ehepu( ej na]hepu( pdeo gej` 
kb _qopki `arahkliajp namqenao ] oecje¨_]jp ejraopiajp 
in terms of both the initial learning curve and long-term 
maintenance costs.

Understanding SharePoint’s limitations 
as a document and content management 
solution
=o `ao_ne^a` ]^kra( IKOO .,,3 _]j oqb¨_a bkn pda 
most basic intranet, collaboration, and document-sharing 
needs—but MOSS 2007 is not a robust, enterprise-class 
document management system.

Metadata and advanced search capabilities are limited-
]p)^aop* Oa_qnepu klpekjo h]_g pda ©ate^ehepu ]j` _kjpnkh 
to conform to the complex regulatory and organizational 
requirements of many companies. Basic processing and 
ajd]j_a` skng©ks _]l]^ehepeao namqena ]``)kjo ]j` 
lhqc)ejo( ]j` jk _]l]^ehepu bkn `a¨jejc nqhao bkn bkh`ano( 

=hpdkqcd IKOO .,,3( sdaj bqhhu _kj¨cqna` sepd r]nekqo 
add-ons, templates, and integrations, does offer an effec-
tive document management solution, several other factors 
should be considered carefully to determine whether 
MOSS 2007 is the right choice for a given company, 
including:

¸ IKOO .,,3#o ola_e¨_ _]l]^ehepeaoÄ]j` sa]gjaooaoÄ
as a DM and collaboration solution. While MOSS 2007 
offers many standard and optional features, support for 
]``epekj]h bqj_pekj]hepu eo kbpaj `eb¨_qhp ]j` atlajoera pk 
provide and maintain.

¸ The hard and soft dollar costs involved in deploying 
MOSS 2007. As an on-premises application framework, 
MOSS 2007 brings with it extensive IT requirements 
for hardware and infrastructure, software development, 
implementation, maintenance, and support.

¸ The burden MOSS 2007 poses on IT, including the initial 
and ongoing investments in time and money required 
to support MOSS 2007. These commitments should be 
clearly understood at the outset.

While some organizations will decide that MOSS 2007 is 
well-suited for their needs, others will discover that a dif-
ferent approach will address their requirements more fully 
and cost-effectively.

What Is SharePoint?
Before exploring the suitability of MOSS 2007 as a solu-
tion for document management and collaboration, it is 
important to understand exactly what MOSS 2007 is—and 
is not. At its core, MOSS 2007 is an on-premises depart-
mental solution that has grown from its roots as a content 
lknp]h oanran ejpk ] ^]oe_ _khh]^kn]pekj+@I ouopai _kjoeop-
ing of four main products: a portal server, a collabora-
tion system, a document repository, and a development 
platform. The system’s rudimentary functionality can be 
extended through a variety of add-on components and a 
broad set of programmatic APIs.

¸ As a portal server, MOSS 2007 allows users to create, 
display, and edit various types of data in list form. Inte-
gration with Active Directory and Microsoft Single Sign-



SharePoint-Based Solution

© Copyright 2007  SpringCM 3

content expiration, and management reporting exists. 
Modest version control is included but lacks best practices 
standardization. The solution is also ill-suited for captur-
ing, processing, and ingesting large volumes of docu-
ments, making such tasks highly laborious. MOSS 2007 
]hok lkoao oecje¨_]jp ^]nneano bkn knc]jev]pekjo oaagejc pk 
bridge the worlds of paper and electronic content by fail-
ing to offer capabilities for managing or converting paper 
documents, faxes, or PDFs.

Like many Microsoft products, MOSS 2007 relies on a 
_kjopahh]pekj kb l]npjan lnk`q_po pk ¨hh kqp oq_d c]lo ej 
functionality. MOSS 2007 offers more than 100 standard 
and optional features, as well as many third-party add-
ons that can be purchased and integrated. These options 
eilhu ] `aoen]^ha harah kb ©ate^ehepu bkn ]`]lpejc pda okhq-
pekj pk ] _kil]ju#o ola_e¨_ jaa`o( ^qp ep ]hok ia]jo pd]p 
building even the most basic document management solu-
tion involves an extensive—and costly—shopping list.

Such an approach also contributes to uncertainty as to 
where responsibility for your success actually resides: with 
MOSS 2007, or with one or more other vendors?

Ej na]hepu( IKOO .,,3 eo jkp mqepa ]o ©ate^ha ]o ep iecdp 
¨nop ]lla]n* Raj`kn hk_g)ej naopne_po pda okhqpekj#o qo]^ehepu 
for many departmental business needs, processes, and 
bqj_pekjo* Decdhu `alaj`ajp kj Kb¨_a .,,/ kn h]pan( IKOO 
2007 offers no integrated enterprise-class support for 
jkj)Kb¨_a `k_qiajpo oq_d ]o ?=@ ¨hao ]j` L@Bo( ]j` 
limited—if any—support for Mac applications, open source 
design programs, and non-Microsoft Web browsers such 
as Mozilla Firefox. While other vendors embraced open 
environments, MOSS 2007 was not designed to anticipate 
Web-based applications or the myriad number of non-MS 
Kb¨_a `k_qiajp bkni]po ej qoa pk`]u*

Industry speaks out (continued)

Still held back by signiǂcant limitations

“As with the previous version, ease of installation 
k^o_qnao `eb¨_qhpu ej _qopkiev]pekj ]j` kjckejc 
maintenance; administrators can easily get in over 
their head[s] .... Experience with previous versions of 
SharePoint suggests that this learning process will 
be measured in years.”

—Brice Dunwoodie - CMS Review of SharePoint 
Server 2007

Welcome to Complex City

“Cost as always is a huge issue with any web-facing 
SharePoint installation - and indeed with any Micro-
soft infrastructure pointing outside an organization. If 
you’re intending to expand your SharePoint installa-
tion from a single instance to a multiple server farm, 
pdaj ukq#hh jaa` pda Ajpanlneoa A`epekj( ]p oecje¨-
cantly more money. Factor in the need for expensive 
SQL Server licenses and costs for deployment could 
start to get very scary indeed.”

—Neil Robinson – SharePoint Server 2007 Review 
- Lanzen Technology and Strategy

Microsoft’s SharePoint Technologies: What to 
Expect in 2007

Gartner Group Reviewed SharePoint 2007 and iden-
pe¨a` ^kpd epo opnajcpdo ]j` sa]gjaooao*

Strengths included: 
¸ Easy document sharing 
¸ Rapid deployment 
¸ Light footprint Library services  
¸ Easy to use  
¸ Web-based

But, Gartner also highlighted the following  
drawbacks: 
¸ May be costly to extend 
¸ Limited functionality 
¸ Limited scalability 
¸ “Toolkit” approach

Industry speaks out
Much has been written about MOSS 
2007. The following are a few of the 
comments from industry analysts and 
experts:

Beware the Iceberg: 

“Like so many MSFT offerings, SharePoint has the 
market power to ‘lull’... and initially appears more 
economical to use ... since they are there anyway.”

ÄSa^^+K#Naehhu( Pa_dNalq^he_ 




